The University of the West of England
With nearly 30,000 students and 3,000 staff, the University of the West of England (UWE) is the largest provider of Higher Education in the South West.  UWE has a large and mixed property portfolio which generated 17,000 requests for reactive maintenance during 2008.  Refurbishments worth over £3.5m were completed during summer 2008 to provide high quality learning environments for our staff and students.  
UWE has operated a contractor’s pass system for a number of years, but a review in April 2008 revealed that the criteria for issuing a pass needed tightening up.  It was decided that from 1st January 2009, no operative would be able to receive a contractor’s pass or renew an existing pass (which must be done every 2 years) without a suitable CSCS card.  

Nick Bell, Construction Safety Manager, said:

“The need for CSCS cards was first communicated with our supply chain in a Safety Briefing Newsletter in July 2008, giving everyone 6 months to prepare.  In September  2008, we held a conference for all our framework contractors and the issue was openly discussed.  As we had hoped, many of our contractors already stipulated that their operatives and sub-contractors had to hold CSCS cards.  For those companies who still had to adopt CSCS cards, the cost and effort needed to obtain them was accepted as a necessary investment.  The CSCS card requirement has been built into tender documents and safety rules for contractors to ensure complete clarity.

It was important that UWE led by example, and a mobile test van was organised in November 2008 to enable all UWE staff who would be visiting construction sites to undertake the ConstructionSkills health and safety test necessary to gain a CSCS card.
Nick Bell concluded “It is important that we have confidence that operatives working on our Estate have the ability to work safely.  CSCS cards help to provide that assurance and we are pleased to have adopted the scheme at UWE.”
